
   

 

Talofa lava to all our friends and Partners in development, 

 

Allow me once again to present to you yet another issue of our Ministryôs newsletter. You will note that for this quarter; a lot of 

trainings have been conducted to enhance the skills of our staff in providing services to you and also implement the Ministryôs 

legally  required mandates; that  some of our staff are being co-opted into international organizations; that our  Ministry has 

been fortunate to have endorsement for funding from the Enhanced Integrated Framework to implement core aspects of  a 

strategic Plan, The Trade, Commerce and Manufacturing sector plan 2012-2016;increased inspections of the Ministryôs 

programmes and engagement with our partners in the Private-and Public sectors; increased co-operation with international 

agencies such as World Association of Investment Promotion Agencies (WAIPA), International Trade Centre, International 

Labour Organization and other organizations working with us in-house such as the AUSAID volunteer Programme, Com-Sec 

Hubs and spokes Programme, NZAID volunteer Programme. Such Co-operation with International Organizations and partners 

has also been essential in enhancing an innovative strategic approach in our delivery of services in present challenging 

circumstances especially, contributed to capacity strengthening and reinforced the platform through which our Ministry is able 

to articulate national priorities, deliberate on tangible solutions in an inclusive manner including in global forums. 

 
We thank you for your support of the Ministryôs programmes and initiatives and we remain steadfast in providing you with a 

quality and professional service. It gives us great pleasure whenever we receive your input in assisting us to improve our 

service provision to you.  
 

Soifua 

Issue 9:  Aprilð

June 2014  

e-newsletter 
Word from the CEO: 

5ÐÏÌÕ ȡ  ,ÅÖÅÌ σ Ǫ τ !## "ÕÉÌÄÉÎÇȟ !ÐÉÁȟ   

4ÅÌÅÐÈÏÎÅȡ ɉφψυɊ ςπττρȾ ςπττςȾ ςπψψς ȿ &ÁÃÓÉÍÉÌÅȡ ɉφψυɊ ςπττσ ȿ 0Ȣ/Ȣ  "ÏØ ψφςȟ !ÐÉÁȟ 3!-/!ȿ %ÍÁÉÌȡ ÍÐÁÌͽÍÃÉÌȢÇÏÖȢ×ÓȢ  

3ÁÖÁÉÉȡ  3ÁÌÅÌÏÌÏÇÁ -ÁÒËÅÔȟ 4ÅÌ ɉφψυɊ υρρστ ÅÍÁÉÌȡ ÍÃÉÌÓÁÖÁÉÉͽÍÃÉÌȢÇÏÖȢ×Ó  

Auelua T. S. Enari 

 

 

 

The MCIL legal unit has continued to work with the various MCIL divisions to provide legal advice, provide legal guidance on 

policy matters and work with the Attorney Generalôs Office on legislative reform matters. The legal unit is also working to 

improve the legal skills and knowledge of MCIL staff, with several training programmes currently in development. Highlights 

include: 

¶ Working with the Fair Trading Division, Office of the Regulator, Attorney Generalôs Office and Asian Development 

Bank to continue to develop and enhance the draft Competition & Consumer Bill, which will be passed before the end 

of the year. 

¶ Collaborating with the Office of the Regulator to create a series of best practice guidelines for the telecommunications 

industry to lift advertising and customer service standards. 

¶ Developing a training course for the RCIP Division on the Intellectual Property Act, focusing on new issues in 

intellectual property law, including innovation patents, registered designs and new forms of trademarks. 

¶ Designed and conducted a training course intended for ACEOs and principal officers on legislative interpretation and 

administrative decision-making skills, to enhance staff knowledge of the requirements of natural justice, fairness and 

accountability in decision-making under MCIL legislation. 

MCILs Legal Unit :  
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Trade, Commerce and Manufacturing Sector Unit :  

Samoa Manufacturers and 

ExportersðISO International 

Auditors Training on 01-04 April 

2014: 

The goal of the training was to: 

1.  Re-certify 6 companies- this involves 

full external audits for each company; 

2. Conduct the Internal Auditors training- 

the beginning of the certification process. 

ISO International Standards ensures that 

products and services are safe, reliable and of 

good quality. For business, they are strategic 

tools that reduce costs by minimizing waste and errors and increasing productivity. They help companies to access new markets, 

level the playing field for developing countries and facilitate free and fair global trade. 

In 2014, Samoa Association of Manufacturers and Exporters(SAME) reviewed its ISO programme and decided to train local 

trainers to eventually take over the Internal Auditor training component. The International Certifications Limited (ICL) is a New 

Zealand based company. They are a well-recognized international brand with an extensive network of international offices and 

assessors. They have certified over ten thousand clients around the world and they currently offer more than thirty certification 

programs. 

The purpose of the Internal Auditor Training is to provide the SAME members with the necessary skills, tools and techniques to 

conduct internal audits. Individuals from participating member companies graduated as ñCertified Internal Auditorò and this 

should enable the participants to carry out internal audits of Quality Management System in their own backyards. 

The objectives of the training were such that on completion of the course participants would: 

 understand how to establish an effective audit program; 

 be able to schedule audits on the basis of risk and importance of processes; 

 be able to develop an audit plan and prepare effective audit checklists; 

 be able to conduct audits and prepare effective audit reports; 

 be able to review and follow-up corrective actions. 

 become ñQualified Internal Auditors of QMSò (Graduates) 

When Samoan companies comply with ISO standards they will find it easier to access international markets by meeting market 

standards with the intention of increasing exports. 

 

 

EIF- Trust Fund Manager Supervision Mission on 07 -10 April 2014 
The first EIF Supervisory Mission for 2014 was undertaken by Mr. Ratnasabapathy Manivannan of UNOPS in early 

April.  The main objective of the mission was to facilitate and assist the Trade, Commerce and Manufacturing 

(TCM) Unit in the implementation of the Tier 1 project in compliance with EIF requirements as well as to track 

progress on sector implementation .  During the Mission, Mr. Mani was able to meet with focal point (MFAT), task 

force (TCM Unit), MCIL, Donor Facilitator (MOF), EU, and the stakeholders who will be involved in the 

implementation of the Tier 2 project ïSamoa Chamber of Commerce( CoC), Central Bank of Samoa(CBS), Samoa 

Association of Manufacturers and Exporters(SAME), STEC, SROS and WIBDI. 

The mission informed Samoa on the EIF Boardôs decision to undertake a comprehensive Mid Term Review of the 

entire EIF Programme. It was also indicated that the probability of Samoa being selected as a case study for the 

evaluation is very high. 

In the event that Samoa is selected we should be prepared to answer all queries in the form of the following: 

¶  Questionnaires to be answered 

¶  Possible telephone interviews 

¶  Visits for selected few (case studies) 

This is to ensure the successful implementation 

of the TCM Plan and ensure that the objectives 

of the Plan are achieved. 

EIF Mission team from UNOPs in discussion with TCMP partners 
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Trade, Commerce and Manufacturing Sector Unit:  

EIF Tier 2 Proposal: Trade Sector Support Programme Approval  The Tier II project proposal, 

submitted to the EIF in December 2013, was officially approved on 30th April 2014. The Tier 2 aims 

primarily at implementing the Trade, Commerce and Manufacturing Sector Plan (TCM-SP).  

 

It focuses on providing resources for attaining medium- to long-term goals in the trade sector with 

components addressing sector policy and governance, manufacturing and linkages to other economic 

sectors, private sector development and foreign trade. It also aims to develop a trade sector wide 

programme to improve production systems and productivity, to ensure product consistency in quantity and 

quality for export, to improve market information, to use appropriate technology to add value to products, 

to increase competitiveness, and to protect product certification including fair trade.  The key components 

to be implemented are as follows: 

 

Component 1: Strengthened sector policy, legal framework & planning 

Component 2: Enhanced private sector development 

Component 3: Increased foreign trade 

Component 4: Improved manufacturing and linkages 

Industry Development & Investment Promotion Division (IDIP):  

World Association of Investment Promotion Agencies (WAIPA) Conference, 13-15 May 2014:  The 

WAIPA World Investment Conference was recently held in Istanbul, Turkey with the theme ñTake Stock 

and Move Forwardò. A meeting of the Steering 

Committee which Samoa is also a member was held 

prior to the General Assembly to discuss and finalize 

all documentation which were developed and 

reviewed during the Steering Committeeôs Cape Town 

meeting in January 2014. A total of 86 Investment 

Promotion Agencies from around the World, 

including Samoa attended this important three day 

Conference. Pulotu Lyndon Chu Ling of MCIL 

represented Samoa at this meeting. The General 

Assembly unanimously endorsed the WAIPA 2015 

Strategy and the relocation of the WAIPA 

headquarters from Geneva to Istanbul-a city 

known for its connectivity and emerging as one 

of the leading financial centers for the world. The 

Report of activities 2013/2014 and the Audited 

Financial Statements as at 31 December 2013 

were also adopted by the General Assembly.  

 

Other important events which took place during 

the conference included panel discussions on 

issues relating to óConcerted Action in Foreign 

Direct Investment and Policy, Emerging and 

Established Sources of Foreign Direct 

Investment, and In-country Reality and Outside 

Perceptionô. These sessions were hosted by a 

number of experts, economists and academia 

from Turkey, USA, Japan and member countries.     
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Industry Development & Investment Promotion Division 

Private Sector Support Facility Steering Group 

(SG) Savaii Monitoring and Evaluation Visit: 

23ð24 April 2014. 

This was the first Steering Group Monitoring and 

Evaluation Site Visit for Savaii, whereas there have 

been several M&E visits for Upolu. The objective of 

the site visit was to provide the SG the opportunity to 

observe the progress of some of the projects that were 

funded under PSSF in the previous financial year; 

further noting the achievements and challenges faced 

by the beneficiaries, which will assist the committee  in 

further improving the facility processes. A total of 

eleven (11) projects were inspected. The PSSF Chairman 

(Chamber of Commerce), Samoa Association of 

Manufacturers & Exporters, Small Business Enterprise 

Centre, Farmers Samoa Incorporated, Ministry of Agriculture 

& Fisheries and the PSSF Secretariat attended this important 

event. Overall, the SG M&E Visit was successful, many of 

the businesses that were assisted under PSSF are moving 

forward in terms of extension in units for Beach fales, Website developments which have contributed to the 

number of contact and bookings they have received. The farmers showed much appreciation for the water 

tanks, as it has greatly assisted with the irrigation of land and resulting in good quality of produce and livestock. 

There were also some issues and challenges which the Secretariat has followed up for completion of some  

projects. 

Some of the projects assisted under the PSSF Grant 

Facility 

Investment Guide 2013/2014:  The 
new revised Investment Guide is now 

available for 2013/2014. This guide 

basically highlights certain Investment 

Opportunities available to Investors 

and also summarizes the processes 

and procedures for setting up a 

business within Samoa. Further it 

provides an overview of investment 

opportunities within certain sectors 

such as Tourism, Fisheries, Garment 

and Textiles.  It is therefore a roadmap 

on how and where a business person 

should contact for all business 

enquiries. 

National Investment Policy 2014/2015:  The National Investment 

Policy Statement known by the acronyms 

NIPS 2012 has been reviewed and is 

currently printing for distribution to the 

private sector, current and potential 

foreign Investors and stakeholders. NIPS 

2014/15 provides various policies that 

relate to investments for the information 

of the local and foreign investors. The 

Government has streamlined legislations 

and procedures to encourage the  

establishment and expansion of 

enterprises capable of providing increased 

employment opportunities and 

contributing substantially to wider 

economic base for the country. 

Directory of Technical & Financial Assistance:  
The Ministry through the Industry Development and 

Investment Promotion Division has also updated the 

Directory of Technical & Financial Assistance.  The 

directory provides information to the private sector 

on the various assistance schemes available from 

both Government and PSSF Development Partners 

for the development of their businesses. The review 

of the directory project was funded by the Private 

Sector Support Facility . 
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Industry Development & Investment Promotion Division:

Duty Concession Scheme Project:  Part of the Divisionôs Monitoring and Evaluation includes regular site 

visits to tourism & manufacturing developments that were approved as óQualifying Projectsô under the support 

programôs administered by the Ministry in collaboration with the Investment Committee.  The main objective 

of these site visits is to follow up on the progress of qualifying projects, and to ensure that they comply with 

conditions set out under the provision of the Customs (Tourism & Manufacturing Developments) Regulations 

2010. Three (3) tourism developments were inspected during the period March-April 2014. These 

developments are exciting and will add more value to our tourism industry, and substantial economic benefits 

to the economy as a whole.  

 

Survivor Samoa Beach Resort:  A luxury development 

located at MatǕutu, LEFAGA. It is classified as a four (4) 

star beach resort. The development will cover about 50-60 

acres of land.. Approximately 40 rooms are constructed for 

the beach resort, including specially designed  fales to cater 

for special occasions.; and 5 to10 villas including the 

conference area, restaurant & bar, reception and the dining 

room.  There are about 80 to 100 workers on site, 90% are 

locals mainly from the village of MatǕutu ï Lefaga.   The 

resort is expected to be officially open in August/September 

2014 in time for the SIDS Conference. About 50% of 

construction works have being completed at the time of 

inspection. 

This development is located at one of the famous spot where the 

óSurvivor Samoaô series was filmed.   Survivor Samoa Resort is 

located in a secluded area with easy access from the main road.   

The project is still in its early stages of development since its 

approval as a qualifying project in 2013 for the construction of a 

deluxe resort with 30 beach & garden villas. 

Lamana Taumeasina Development:  Construction works for the Lamana project has started and is 

progressing positively, with the completion of the compaction process necessary for the resortôs foundation. 

Approximately 86 workers are on site and 80% are locals, mainly from the village of Moataôa. It is anticipated 

that the phases 1-3 will be completed by June/July 2016. 
 

 

 

 

 

 

 

Suôa Pale Ltd. :  Return to Paradise Resort 
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Apprentice, Employment and Labour Market (AELM) 

Division :  

Industry Awareness ProgramðSavaii: 

The Employment and Labour Market section organized an awareness 

program as one of its main activities to be performed in the remaining six 

months of FY 2013/2014. The activity was scheduled to be held in the island 

of Savaii, targeting students currently attending year 13 in colleges on the 

island. Students participation was approved by the CEO of the Ministry of 

Education Sports and Culture, allowing students to attend this crucial 

activity from 9:00am till 1:00pm. 

On the other hand, employers from different industries were invited to 

present on employment opportunities currently in existence in terms of  how 

to apply for a job, and steps to take when searching for employment. This 

was held on Friday 30th May at the Apita-o-Pisaga Hall, Salelologa. 

The hall was colorful with different school uniforms worn by participating 

students and teachers also. Employers from several industries responded to 

the invitation given to them and those managers in the Savaii branches were 

given the opportunities by their main offices in Apia to prepare presentation 

for students.  

The keynote address was delivered by ACEO of the AELM Division, Ms 

Saôu Taupisi Faamau while prayer was by Ms Toaiva Aleki, the senior 

officer for employment and was also representing the youths or the students. 

This years theme was ñPlan and Choose Wisely for a Suitable 

Employmentò which links to the purpose of the activity which is making 

known to the students the available employment or job opportunities within 

different industries in Samoa. 

A variety of presentations by presenters from the Finance, NPF, Insurance, 

and Hotel / Accommodation industries gave advice to students on how to go 

on finding job opportunities. The Employment team of the Ministry of 

Commerce Industry and Labour presented on job search and skills needed by 

those in search of work  or job offers. Exchange of questions and answers 

during each presentation provided by representatives of different employers 

in several industries is a good reflection of the importance of such activities 

for students while preparing for their final years of schooling. Challenges 

were also put forward to the audience by the presenters  to try their best 

while they have the chance to study and even make it to the university 

level or further education. 

Except for two colleges, all others attended this event and the ministry was 

very appreciative of the participation on that day.  
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Apprentice, Employment and Labour Market (AELM) 

Division :  

 Apprenticeship Act 2014  Awareness Program in Savaii. 
 

The Apprenticeship, Employment and Labour 

Market division coordinated an Awareness 

Program for the new Apprenticeship 

Legislation on Friday 20 June 2014, at Apita 

o Pisaga Hall, Salelologa Savaii. Participants 

were selected from the ministryôs key 

stakeholders, employers inclusive the ones 

who are currently sponsoring the 

Apprenticeship Program, the apprentices and 

the public. The implementation of the event 

was successful as reflected during deliberations 

between the participants and the ministryôs 

representatives who facilitated and presented the 

new Apprenticeship Act 2014. The concerns 

raised during Question and Answer session were 

mainly based on the  new changes being 

stipulated under  the Apprenticeship Act 2014. 

Fortunately, such concerns were well addressed 

and accommodated based on the legality of  

issues being raised. 

 

Amongst the participants was a representative from 

the Samoa Qualification Authority who also 

echoed the importance of having a recognized 

qualification in the trades area and it should be 

aligned with the Qualification Framework being 

developed by SQA. The formulation and the 

development of National  

Competency Standards (NCSs) for the seven (7)  trades 

under the Apprenticeship Program in which SQA took the 

lead in conjunction with its key stakeholders inclusive 

MCIL are now considered as a way forward  for the 

Apprenticeship Program as these NCSôs are now aligned 

with regional and international trades standards. 
 


